To whom it may concern,

Recently | read in the paper that Rino’s Auto Sales was mentioned for a National award. | felt
that | would like to add a few comments to support the article regarding not only his business
but what he does for the community.

Basically, I have known Terry Reineke for approximately forty years. Our entire family has
purchased several vehicles, both cars and trucks, from him throughout the years. Obviously our
trust and confidence has grown on several counts. This has grown not only from a business
perspective but also on a personal level.

| remember when he first started selling cars right out of High School. | have watched Terry
grow from a showroom salesman to an owner of his own business. One cannot have success
without engaging several components including friendships, communities, and business
associates. He has always taken pride in bringing them all together in several types of events,
both on a city/community level as well as several at personal levels. He has sponsored charity
events, local tournaments, and participated in many annual community events.

He takes pride in providing quality late model cars and trucks to this entire area. He certainly
has great knowledge about the vehicles and tries to put you in the vehicle that makes the most
since for the client. Also, his hands on attitude for both service and repair work is second to
none—his focus is to make it right the first time! I'm sure that’s why his repeat business is so

powerful.

In closing, if more communities had business folks that cared about the community as much as
Terry does, all would flourish. Therefore | felt it was important to me to support the level of
commitment he has made over the years by writing this quick note. He certainly gets my vote!!

Thanks, ‘
/ o

Galen Cisco






